
Selecting the Right  
Home Care Option 

	
	
	

Caliber Home Health is committed to assisting its members and their families select the very best option 
when it comes to home care. The Caliber Advantage® Checklist details several important tasks to inquire 
about from possible home care providers.  
 

 

 

 
Option 1 Option 2 

 
Is the agency Accredited and held to 
industry standards? 
 

Caliber is Accredited and held to the 
highest standards available. 

  

 
Does the agency have a Quality 
Assurance program for its services? 
 

As an accredited company Caliber 
implements and follows a rigorous QA 
process for its services. 

  

 
Does the agency implement a thorough 
staff training curriculum? 
 

Caliber understands the value of an 
educated and knowledageble staff, 
making training paramount in the agency 

  

 
Is the agency bonded, insured and have 
current workers’ comp in place? 
 

Bonded, Insured and valid workers’ 
comp in place. 

  

 
Does the agency perform routine visits 
and survey inquiries? 
 

Yes! Yes! We strive to meet your needs 
and so these routine visits and surveys 
allow us to do just that. 

  

 
Is the agency professional, 
informational, educative and 
responsive? 
 

We strive to respond to all inquiries in a 
professional manner and to the best of 
our ability. 

  

 
Is the agency flexible, and offer 24/7 
coverage for its services? 
 

Caliber offers 24/7 service and provides 
flexible options to all of our members and 
their families. 

  

    
	

For more information, visit www.CaliberHomeCare.com  or call 844-515-1983 

  

Caliber’s vision is to help you and your loved one experience quality, compassionate and reliable care in the 
comfort of your home. Offering nursing, home health aide, respite, and pediatric care services to seniors, children 
and adults 24 hours a day, 7 days a week. 


